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Notices-Catalina
MEDIA NOTICE:

Health Net of California, Inc., Health
Net Community Solutions, Inc.,
Health Net Life Insurance Company,
and California Health & Wellness are
committed to protecting the privacy
and security of our members’ inform-
ation. On January 25, 2021, we be-
came aware of an incident involving
personal information. One of our
vendors, Accellion, was the victim of
a cyber attack that compromised Ac-
cellion’s file transfer platform, and al-
lowed a malicious party to view or
download our data files from January
7 to January 25, 2021. We are mail-
ing letters and providing resources to
members as they are identif ied
whose information was involved in
this incident.

The personal information involved in
this incident includes name, and one
or more of following: address, date of
birth, insurance ID number, health in-
f o r m a t i o n s u c h a s m e d i c a l
condition(s) and treatment informa-
tion, and in some cases social secur-
ity numbers.

We have no indications of inappropri-
ate use of members’ information.
However, out of an abundance of
caution we recommend that poten-
tially affected members take reason-
able steps to ensure the security of
their information.

We are providing members affected
by this incident with one year of free
credit monitoring and identity theft
protection services. Instructions on
how to enroll in this service were in-
cluded in the letter sent to affected in-
dividuals.

We have also shared a reference
guide of recommendations from the
Federal Trade Commission regard-
ing identity theft including information
on how to request free credit reports,
security freezes and fraud alerts.

Upon discovering this incident, we
took the following actions to correct
this issue and prevent it from reoccur-
ring:

• We immediately conducted an in-
vestigation into the incident and
ceased using Accellion’s services.
• We have reviewed our file transfer
processes and tools to ensure that
they are not at risk of a similar attack.
• We have removed all of our data
files from Accellion’s systems.

Accellion is coordinating their re-
sponse with the appropriate law en-
forcement authorities.

We take the responsibility of protect-
ing our members’ personal informa-
tion very seriously, and sincerely re-
gret any concern or inconvenience
this incident may have caused our
members and their families. If you
have any questions, or would like ad-
ditional information, please call 1
(866) 329-9984.
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Apartments
358 Metropole, 2bd/2bath

Beautiful island views
Own patio, private

parking - $2900 mo.
562-431-5096

562-818-4247 - Jerry
Beautiful Views

Spacious 3bd/2ba
Pristine upper,$3,000 mo.

304 Marilla Call (310) 613-5016

Help Wanted
Join Our

Catalina Island Vacation Rentals
Team. Seeking a full-time

Reservation Sales Agent with the
skills to sell reservations via inbound
and outbound phone calls, emails,
and online web chats in a positive

and professional sales office environ-
ment. Schedule needs to be flexible.

Email resume to
corina@catalinavacations.com

Miscellaneous For Sale
For Sale - 40ft mooring #37

ideal location next to green pier,
$275,000

call Joe 714-390-7828


